
Appendix B – Appeals Quality Monitoring from October 2015 to October 2016 (inclusive)

Oct 
2015

Nov 
2015

Dec 
2015

Jan 
2016

Feb 
2016

Mar 
2016

Apr 
2016

May 
2016

Jun 
2016

Jul 
2016

Aug 
2016

Sep 
2016

Oct 
2016

Period 
TOTAL

Total 
decisions 6 5 13 2 3 5 3 4 5 5 5 5 7 68

Allowed 
appeals 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M
AJO

R

Percentage 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 %

 

Total 
decisions 79 72 52 81 59 91 109 80 112 101 92 91 71 1,090

Allowed 
appeals 1 1 1 0 2 0 0 0 0 0 0 0 1 6

N
O

N
-M

AJO
R

Percentage 1.27 % 1.39 % 1.92 % 0.00 % 3.39 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 1.41 % 0.55 %
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